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BEDHIX THEBABI ([Curtis.Kellner,Over1998]&kY) :

A model is an abstract representation of reality that excludes much of the world’s infinite detail. The
purpose of a model is to reduce the complexity of understanding or interacting with a phenomenon
by eliminating the detail that does not influence its relevant behavior. Therefore, a model reveals
what its creator believes is important in understanding or predicting the phenomena modeled.

A process model is an abstract description of an actual or proposed process that represents
selected process elements that are considered important to the purpose of the model ...
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“Software Processes Are Software Too”
[Osterweil1987]
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SPEM (Software Process Engineering Model) :

http://www.omq.org/technology/documents/formal/spem.htm
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