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0 a community for the “collaborative” construction of
artifacts of lasting value

EENMEZ=BE I 27 —T 1777 h%&
HElTBA 227«

0 people bonded through the construction of artifacts
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o “are Internet-based communities of software
developers who voluntarily collaborate to develop
software that they or their organizations need.”

[Hippel, Krogh, Open Source Software and the Private-Collective Innovation Model: Issues for
Organization Science, Organization Science, Vol.14, No.2, pp.209-223, 2003, p.209.]

0 agile practices, eXtreme Programming

o TSP, PSP
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FERELEESIN (Legitimate Peripheral Participation)
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o perceived benefits = value/cost

- value #5035

- cost =z FIT B

oSNNI 52 EDA>VEYTHT

o utility of artifacts
o human relationships

o social recognition

oY —2 ¥ )L EFIL
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o |If A does something for B and trusts B to reciprocate in
the future, this establishes an expectation in A and an
obligation on the part of B.

ADBICX U TRIMNZ ULTHIT T, BRAFNICKT U TIFE
WrFBLbJ€bT<n%tﬁuéztﬁ?§nw,

[Tl THARFRG Y, BICiE T&BRy NMEU S,
[Coleman 88]
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Obligations /&

o represent a commitment of duty to undertake some
activity in the future.

IR ZETZCEDAZIY MY RNERTHD
[Nahapiet 98]

0 are as debts that have been incurred during prior
interactions. The fulfillment of these obligations will
create value for the group in the future.

FNUUBIOA VYT avick->TELURE TE
N, hERITEICE>TYIL—DH{E

MELDLD2BEHD
[Resnick 02]
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Expectations/HifF

o are what one has on others based on one's trust to
them and vice versa. Meeting expectations of others
Increase the trust that others have on him/her.

fth&EEDEDHEEDEBEICEDWTEDEHD, tEDHH
[FlSRD>ZET, MEBINEDEENMEITLOBHD
[Gouldner 60][Mayer et al. 95][Resnick 02]
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obligation obligation
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Helper vs. Helpee

Copyright 2006 (c) Kumiyo Nakakoji



Helper vs. Helpee
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Helper vs. Helpee
0ZHTH, ENE?

o FHFE, BEZHWVWEWTHRW?
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=274 vs.

o EH vs. BB/

0 [FER DX vs. FEXT IR

o JREE vs. 21t
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=11: GIMP X —

V27 R K

SaZT4N+ 8 + WIFER + KB/ 2L
[Nakakoji, Yamada, Giaccardi 2005]

=1512: STeP_IN

S22/ N+ B + XINAETR + KR/ Z1L

, LIS, 7R
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warning: most
of the people
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done and you
still have to do
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Thank you.

Kumiyo Nakakoji

kumiyo@kid.rcast.u-tokyo.ac.jp
www.Kid.rcast.u-tokyo.ac.jp/~kumiyo/
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